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1. WAYFINDING IS MORE THAN ADDING SIGNS
sound hospital planning is where it starts

2. THE HUMAN PERSPECTIVE
generational gap, cultural differences, technology

3. REAL TIME EXPERIENCE
(from the “trenches”)

NeoCon What we will do today
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Has wayfinding gotten better or
worse Iin hospitals?

e Better
* \Worse

* No significant change

NeoCon Audience Polling
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Why Is wayfinding so difficult to
get right?

» Cannot fix planning problems.
 Existing conditions have limitations.

* |t's a personal perception issue.

NeoCon Audience Polling
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Is sighage the best solution to the
wayfinding problem?

* It needs to be combined with technology.
* It needs to be combined with architectural
solutions.

* It can be a good solution.

NeoCon Audience Polling
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Are technology apps the best
solution to the wayfinding problem?

* For some people they are a good solution.
* It Is not the only solution.

* [t should be a solution for the future.

NeoCon Audience Polling
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What is the most important
architectural solution to wayfinding?

* Planning that allows intuitive wayfinding.
* Focal points and Key points

» Color branding

* Images branding

* Distinct and visible signs

NeoCon Audience Polling
[M109] The Hospital Maze



WAYFINDING: MORE THAN ADDING SIGNS

NeoCon
[M109] The Hospital Maze



[M109] The Hospital Maze



Central Kitchen
Central Laundry

DIAGNOSTIC PODIUM:/

Main Level: Diagnostic and Treatment
Above: ORs

Below: CCS, Emergency, Material Supply

"-‘_——-—-—-“

\
Ambulgtory
- - \
invasive ‘\
procedures. -

/\

NeoCon The Diagnostic “Podium” Traffic Jam
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1 CIRCULATION AND FLOWS (the ascs)
o | "
* Think clear “traffic flows” throughout design
* Separate “unrelated traffic”

* Avoid “cross traffic” of unrelated flows

Most trafficked areas to be closest to entries |

 |nvasive and Interventional areas to be

Kremote, protected from traffic )

{- Keep short clear paths for repetitive staff and

material activities

NeoCon Know your Flows!
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PRIORITIZE THE FLOWS
PATIENTS for Diagnostic and Treatment

IN-PATIENTS for Diagnostic and Treatment

F

PATIENTS for Day Surgery and Invasive Procedures

F

No signage can fix that!

NeoCon The Patient is the King!

[M109] The Hospital Maze



NEXT PRIORITY
STAFF within departments

STAFF between departments

MATERIALS supply and evacuation

...AND NEXT ...
VISITORS access

NeoCon Staff & Material Movements = S

[M109] The Hospital Maze



Public & Clinical Flows

NeoCon Stacking Diagrams should be a must
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2 HIERARCHY OF PLANNING/TRAFFIC CONTROL

(The ABCs)

* Placement of Buildings
* Placement of Entrances and Visibility

 Architectural Barriers and Facilitators

NeoCon Use Planning Tools for Traffic Control
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3. THE POWER OF DESIGN ELEMENTS

(The ABCs)
* Color and Imagery Branding to lead to

destination
* Lighting differentiation
* Hierarchy of size, distance, proportlon
* Urban Landmarks T "_]_f_:__‘_'

NeoCon The icing on the cake Or a Fix
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WAYFINDING: THE HUMAN EXPERIENCE

NeoCon
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WAYFINDING: GENERATIONAL ASPECT
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Source: John Burns Real Estate Consulting, LLC calculations of US Census Bureau 2014 National Projections

NeoCon
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WAYFINDING: POPULATION ASPECT

Thebilateral flows between 196 countries are estimated from sequen- The circular plot shows the estimates of directional flows between the

tial stock tables (see overleaf for details). They are com- North AMer;‘.a 50 countries that send and/or receive at least 0.5% of the
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States with the Highest

@ Immigrant Populations
1. California (10.3mn)
2. New York (4.4mn)
3. Texas (4.4mn)
4. Florida (3.8mn)

WAYFINDING: POPULATION ASPECT

Source: Department of Homeland Security, Giorgio Cavaggion

NeoCon
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the power of connotation and denotation

NeoCon
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CULTURAL EVOLUTION
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CULTURAL EVOLUTION

circa 1960

NeoCon
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CULTURAL EVOLUTION
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circa 1990
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CULTURAL EVOLUTION

circa 2020

NeoCon
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WAYFINDING: and THE ANSWER IS...

2000 ad

NeoCon
[M109] The Hospital Maze



WAYFINDING: and THE ANSWER IS...

Importa FIVE GAME EIGHTH
B Building Sections . Berko ROOM AVE ¢
Bulgifngi?\.'sings

Destinations
Lobbies
Storefronts
Fitness Centers
Large Well-Equipped Meeting Rooms
Cutdoor Seating
~ Specialty Destinations

Compettion Parls Tear Down, AVI Shog
Cafetoriums / Cafeterias
Food Stations (Quiznos, etc)
24/7 Markets
Combined Food Stations & 24/7 Markets

Stairs Restrooms
Passenger Elevators Lactation Rooms

Transportation
N | 2 Shutile Stops

‘4 Bike Share Docks
. Car Share Parking Spots
| #-.,:-‘,;-;[ Road Names
imporiant Parking Lots/Parking Decks

NeoCon
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WAYFINDING: and THE ANSWER IS...

NeoCon
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WAYFINDING: and THE ANSWER IS...

SIDE A SIDEB SIDEC SIDED
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SIDE A SIDEC
DIRECTIONAL DIRECTIONAL

SIDE D
MAP / DIRECTORY

UNFOLDED SCHEMATIC ELEVATION
FREESTANDING PYLON SCHEMATIC PLAN VIEW
FREESTANDING PYLON

NeoCon
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SCHEMATIC AXONOMETRIC
FREESTANDING PYLON

SCHEMATIC AXONOMETRIC
CORNER WRAP



WAYFINDING: and THE ANSWER IS...

Digital Signage — Implementation

Educate
Inform

Alert

Engage
Direct

Raise Funds
Communicate
Save Money

e A g S

NeoCon
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WAYFINDING: and THE ANSWER IS...
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Neocon building as a (_:Ihynamic kinetic wayfinding environment
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WAYFINDING: and THE ANSWER IS...

NeoCon
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WAYFINDING: REAL TIME EXPERIENCE

NeoCon
[M109] The Hospital Maze

Rush University Medical Center is a
not-for-profit academic medical center
established in Chicago, lllinois in 1837,
comprising Rush University Medical
Center, Rush University, Rush Oak Park
Hospital and Rush Health.

Rush is a very large campus with
over 20 buildings & over 2 million
square feet. This makes wayfinding
very challenging for patients and
visitors.
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Issues:

e Abundance of Signage clutter
e Site lines for signage are
blocked

e Building Identification not
easily understood when moving
between buildings

e Long distances for travel from
building to building

e Lack of maps

e Terminology is confusing/not
consistent

Staff & Student
Parking

Polk St

(+ Emmrjency O Public Elevators ® Restroams m Restaurant 0 ATM Veonding

—

NORTH :
® Hospital 0 Infcamation @ Registration O Cotfoe Shop 0 Pharmacy m‘:""

Dhicount parking tickets are it

Neocon I e @ O @ Qo
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4th Floor Main Street
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Map Recommendations
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Prioritx Areas
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Wayfinding Elements

Components

€

Mosuags Ling |
Mameage Ling 2
Mentacs Lins 1

Rush Photagraphy Wil Direct onal Ower hasd Dir e tionals Key Intersection Points / Landmarks Mepping Overnend Elevator 1ID's
Garage Pathway ——— Entry Points Interior Pathway Di Elevators
MATERIALS FABRICATED SIGNS
S TEEEEEARE 00N MAIN 1TRLET
- - [ Atrium Lobby @ﬁ%mfizmm
Elevator A | Parking
(.
| Flrsass Ertamramionts
S Smith Lounge
Glass Film Printed Wall Covering/ Paint with Vinyt Paint with Vieyl Over bt Direc tionats
Image '
T e
b 3
Blue Wall Mounted Campus Maps
i Jelke Elevator
e / Elevador
Glass Fim Vingl Covering with Overhind Eraater 108

Applied Vinyl Letters

NeoCon




Elevators D,E

Armour Academic Center
Bowman Center

Jelke

Professional Building
Searle Conference Center
Cafeteria

Gift Shop

NeoCon
[M109] The Hospital Maze
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Elevator C
Children’s Hospital
Kellogg

Pavilion
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Elevators DE

Mmour Acade:
owman Center
Jelke
Professional Building
Searle Conference Center
Cafeteria
Gift Shop

NeoCon
[M109] The Hospital Maze

Example #1a
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™ Professional Building
Searle Conference Center
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Bowman Center
_Health & Agingc

. Rush'Rehabilitation
1 Sleep Center
|
|

NeoCon #*
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Seminar Evaluations
Your feedback is important to us,

please complete a brief survey through the link
below to rate this seminar.

www.surveymonkey.com/r/NeoConSeminars

NeoCon
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